
Stadia in Norwich opened in the summer of 2014, with the 
primary aim of providing a totally invigorated entertainment 
experience from a multi-themed venue. With an all-
American sports bar that transforms into the hottest Club by 
night, together with a lower floor that houses the areas’ only 
German beer house, Stadia has gone that little bit further to 
create a great atmosphere that just keeps flowing, 7 days a 
week. From neat touches like Pour Your Own drinks for all 
budding barmen; to 22 screens of daytime sporting action, 
the focus is all about ongoing entertainment backed by first 
class, friendly service. 

Steven King is the Managing Director of Stadia. “It’s the 
one thing that mars a great night out – endless queueing, 
so from day one we were determined to take that obstacle 
away and at the same time increase return bar visits with 
smooth, seamless service.” 

Stadia were informed by their trusted retail partner, MicroTill, 
that the V-R7000 was the very latest Cloud ready Android 
solution available. Steve hands-on stress tested a couple 
of these options as the final décor touches to the club were 
being applied. Repeatedly, Casio’s V-R7000 Android POS 
came out far faster for entry, ease of use and sensitivity 
to touch. With an impressive 15.4 inches of viewing and 
an easy flick through menu system the V-7000 is ideally 
suited for the pace of the hospitality trade. Steve notes. 
“Accurate finger recognition and tracking is 
key to fast and precise order taking. We found 
that Casio’s touch screen sensitivity backed by 
their larger, vivid screen was far superior, so we 
placed an order for 8 across the venue.”

MicroTill were on hand for every element of the install, from 
inception to completion, uploading the Venue’s drinks and 
food options prior and ensuring connectivity come opening 
night. Given that the V-R7000 is designed as plug and play 
into hospitality environments, there was no awkward PC 
set-up, with each unit featuring wireless connectivity for a 
fast and uncomplicated install. Housed on the counters, the 
Team were pleased to note that the V-R7000 is spill proof 
and wipe clean sitting on a small-base, in a contemporary 
unit that looked the part in the new surroundings. Training 
was straightforward, with the 30 strong staff liking the big 
screen, vivid colour images and backdrop together with 
additions like Stadia Loyalty card tabs to automatically 
generate discounts. 

As with any new venture, Management were incredibly 
keen to see how takings in the first few months would pan 
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out. After the initial install, MicroTill enabled the backoffice 

Cloud access providing Steve and his managers with a 
secure log-in vantage point on the business and ongoing 
sales. Steve accesses the reports on and off site. “Not 
only can I sit in my office 6 miles away and 
see how sales are going, or call up that days’ 
top selling item, I can see at a glance who the 
top servers are and reward them accordingly.” 
Recognising that hard working staff equate to happy 
customers, Steve rewards bonuses each month to the 
top two staff members identified by the V-R7000.  The 
V-R7000 plays a part here too. It efficiently guides staff 
through each transaction, prompting appropriate upsells, 
deals and promotions along the way. 

Programming price changes and promotions is incredibly 
easy and done by one of Stadia’s Managers, Kerry Hale. 
She comments: “The back of house system is simply 
amazing. I make all the changes to prices, promotions or 
adding staff keys via Cloud. It’s just a couple of clicks to 

upload new items, add a promotion for the night, or change 
prices. I can do it remotely accessing the management 
console and even via my phone while sat in the bar!” 
Accessing readings per till throughout the night can also be 
tracked, allowing management to track flow and allocate 
serving staff accordingly to busier areas. 

Stadia offers a popular food menu – from Sunday lunches 
with all the trimmings in the Bierhaus, to a range of Stadia 
American themed burgers in the nightclub. There’s a direct 
interface from the V-R7000s into the kitchen printer ensuring 
that customer preferences on their food items are captured 
accurately and that food is delivered in the correct rotation. 

Stocking is also controlled by the V-R7000. Each Monday, 
stock is reconciled using Cloud’s tracking of sales to verify 
stock counts vs sales and highlight discrepancies over and 
above wastage sheets. This helps deter any attempt to 
give away drinks and given that each transaction is tracked 
through individual servers’ keys, anomalies are easy to spot. 
In the near future, automatic ordering through the stock 
management application onto trusted suppliers will be 
deployed once pre-set thresholds are exceeded. 

Given that Stadia was actually one of the first adopters of 
the V-R7000 worldwide, the Club continues daily to unveil 
further hospitality advantages available from the control 
unit or online. In the future, Stadia can use the reservations 
functionality to reserve one of their 13 individually named 
booths or take party bookings over the phone. They can 
use it to access FaceBook, Twitter and social media, 
uploading online the evening’s events and pictures in near 
real time and a marketing enabler to communicate offers 
and promotions to their Loyalty base. 

www.casio.co.uk /products
www.stadianorwich.co.uk
www.microtill.co.uk.
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Key Features

    Stylish design  The slim and sophisticated design will fit well with modern pub interiors
    Cloud Suite software  Provides managers and back of house staff with vital information  
about the running of the business

    Easy to operate  Simple to use 15.6 inch widescreen LCD touch panel,  
enabling staff to work quickly and effectively.

    Reliability  A quick return to operation after power interruptions.
    Robust  Super reliability supports daily 24/7 front of house operation. IP53 rating  
for water and dust resistance means the touch panel screen can be operated even  
with wet hands. 


