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‘

Green Owl Café 

This café is fast establishing a reputation for providing some of the finest family 
dishes inspired by Mediterranean cuisine, with simple rustic undertones. The 
Green Owl Café in Buckhurst Hill, Essex, opened its doors nine months ago and 
owner, Marc Linch, has relied on the Casio V-R100 EPoS solution accessed via 
the Cloud from his iPhone, terminal or laptop, to provide an accessible window  
on his business.

“I’ve used high end EPoS solutions extensively and the V-R100 Cloud 
enabled solution compares favourably as it logically and functionally 
provides the independent café owner with easy to use, drop down 
menus from which they can analyse business, understand top selling 
items, personalise dishes and rotate orders correctly. For us, the daily 
rental programme was one compelling reason for adoption and we 
wouldn’t have expanded as fast without its use.”

Marc Linch, Owner

Godstone Farm Café & Shop

Godstone Farm and Play Barn family attraction welcomes over 200,000 visitors a 
year, keen to enjoy hands-on interaction with farm animals; the large indoor soft 
play; sample delicious homemade fare served in the tea rooms and purchase 
local produce and gift merchandise from the Farm’s onsite shop. Open every day, 
Godstone’s inventory is wide ranging and spans from admission tickets to cakes; 
to pencils; to pet feeds with over 500 items available for purchase. 

“The main reason for embarking down the Casio EPoS route was 
to have total transparency of stock availability. Before we relied on 
reasoned management to predict the stocking levels and prompt 
restocking; today, I simply go online, log-on to the account in the Casio 
Cloud and I can see exactly how many items of any line that I have left. 
This is achieved with pin-point accuracy in real-time”.   

Rosie Smith, Office Manager



‘
Southville Deli & Coffee Shop

Southville Deli offers a delicious range of organic foods, breads, pastries, 
cheeses, fine wines and local environmentally aware produce across two shops 
in Bristol. They have installed three V-R100 terminals complete with the Casio 
Cloud Solution within their North Street premises.  The new solution replaces 
old electronic cash registers which offered very limited functionality and zero 
transparency of pricing, with stock having to be manually stickered.

“The Casio Cloud Solution has been nothing short of revolutionary 
for our business. It provides us with faster and easier access to our 
sales figures and means that we can scan, not key in transactions. 
It also means that we no longer have to manually price each item, 
meaning that staff are more productive on other tasks and we have 
readily available stocking levels accessible on the V-R100 terminals or 
remotely through the cloud connection.”

Paul Wick, Owner & Manager 

Maddisons Nightclub & Restaurant 

Created with the single vision of bringing London genre quality entertainment and 
fine dining into the heart of the Welsh capital, Maddison’s & DC opened its doors 
in late 2013 to a maximum capacity of 2,500 and dining covers of 150. From 
day 1, Maddison’s Managing Director, Richard Jackson, empowered staff by 
deploying 25 of the Cloud Enabled V-R100 EPoS solutions.

“Deployment of the Casio V-R100 EPoS solution has been an essential 
enabler. It’s easy for staff to use, allowing them to serve quickly and 
accurately with traceability of sales. In the restaurant it empowers split 
checks and reservation table bookings. Accessed via the Cloud, the 
solution enables department managers secure login access to relevant 
modules, from any Internet enabled device and allows us to see exactly 
what is being transacted at any time to ensure accurate stocking and 
forward planning.”

Richard Jackson, Managing Director



‘
Apples & Pairs Bar

Offering a tantalising menu of infused, inspired cocktails; homemade gourmet dishes 
and fair trade platters served against a backdrop of quality live music acts, is one of  
East London’s most highly acclaimed nightspots, Apple & Pears. Behind the busy 
lounge and basement bar, sits two enabled Casio V-R100 EPoS Cloud Solutions, 
helping owner Reggie achieve accurate business planning:-

“Our Casio V-R100 EPoS Solution has enabled so much more than fast 
and accurate order processing. We pride ourselves on offering an ever 
changing menu of cocktails and drinks to provide customers with the 
freshest, seasonal experience possible, so it’s essential that we also 
have a solution that is easily updated and one that allows us to plan 
for varied but accurate stocking levels. The Cloud based solution does 
this, and more, from anywhere.”

Reggie Regisford, Co-Owner

Buzz’s American Diner  

The recently opened Buzz’s Diner in Southampton High Street is an independent 
American themed diner bringing the best tastes of the US direct to the South 
Coast. From mouth watering chilli dogs to the acclaimed whopping 48oz 100% 
steak burger, the restaurant has fast established a reputation for providing quality, 
reasonably priced food served in fun, ambient surroundings. Ably tracking each 
customer transaction sits Casio’s V-R100 cloud based EPoS solution

“The V-R100 solution is totally flexible and designed for hospitality 
environments. It’s modular so you can add applications as you grow 
without big licence fees. We started out with the core module that 
enables transactions plus sales reports per product and basic product 
maintenance over the Cloud.”

Mark Thurston-Jones, Owner



‘

Enigma Café Bar & Nightclub 

By day, the Enigma Cafe Bar delivers a delicious range of light dining options, 
from seasonally fresh salads, to homemade cakes served alongside warming 
cappuccinos, sparkling Proseccos and lagers. By night, the ambience changes, 
and Enigma Nightclub opens its doors, delivering Market Harborough’s leading 
nightclub, bringing visitor’s unparalleled entertainment and dancing through to  
the early hours. 

“As one of the leading venues in the area, we rely on Casio’s EPoS 
Cloud Enabled hospitality engineered solution to quickly and efficiently 
process transactions, night and day. Engima has 5 EPoS tills and we 
can pull information from them remotely and add promotions and price 
changes simply by logging on to the Cloud based portal. We can also 
see at a glance, how effective themed nights are and monitor stock 
levels for wet and dry sales.”

Richie Ross, Managing Director

Thyme & Place Restaurant & Bar

With a passion for providing modern and traditional European dishes from relaxed 
brunches through to mouth-watering Sunday lunches complete with all the 
trimmings, the recently opened Thyme and Place Restaurant and Bar in bustling 
Battersea, has relied from Day 1 on the Casio V-R100 EPoS hospitality solution to 
provide transactional processing and stock information.

“We needed a low cost, daily outlay solution that would allow us to 
manage and accurately record customer transactions; monitor the 
menu and highlight our most popular dishes and allow us control of the 
stock. We liked the way that the V-R100 provided us with easy to use 
functions that we can grow as we expand, such as building customer 
lists for loyalty and marketing. It’s been an essential enabler in our first 
critical months of trading.”

Sucha Bhaker, General Manager



‘

Butter Beans Café 

Butter Beans in London Richmond have implemented the PayPal mobile app 
together with the Casio Cloud Solution. “No wallet? No problem. Here’s your 
order, Mr Smith.” Not many coffee houses in the UK can offer the same levels of 
customer service in such circumstances. At Butter Beans, the cashless society 
takes a step closer as visitors are now enabled to pay for transactions simply 
through the use of their mobile phone. 

“The cloud solution allows me to access my sales and stock data at a time 
which is good for me, rather than just during the café opening hours. I can 
access my data from home or when travelling. It distinctly feels like we are 
offering a slice of how we will conduct every day purchases in the future 
through deployment of the PayPal enabled Casio V-R100. Since offering 
‘Check into PayPal’ functionality to our customers, we have seamlessly 
tracked a huge increase in PayPal transactions.”
 Alese Butter, Owner
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The Burger Pit

The Burger Pit in London’s Aldgate has fast gained a reputation for serving high quality 
breakfasts, burgers, steak burgers, veggie burgers and hotdogs to the folk of the City. 
Since opening in February, The Burger Pit has relied on fast and efficient transaction 
processing through their Casio EPoS V-R100 solution.

“We offer personalised quality burgers, so capturing the correct order 
details and making sure there is seamless service in strict customer 
rotation is really important. The solution is easy to use, can withstand 
the inevitable spills, heat and knocks . We can programme in promotions 
easily, as and when we require. The sales information that is captured 
helps us reconcile the accounts and VAT; identify best sellers and order 
stock accordingly and helps alleviate mistakes as all aspects of the 
transaction are traceable.”

Steven Bugatti, Owner, The Burger Pit


